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Candidates oe rcquired to give their ansy)ers
in their own words as far as ptacticable.

Group - A

Answer arry crgit questions: 5x8=40

l. Briefly discuss the primary purposes of business

cornmuicabn

2. Differentiate between upward and downward
communication. Discuss major limitations of upward

corrnunicdisr. 3+2

3. Wbat are deictic gpstur€s?

4. What is "paralanguage"? Discuss its role in
corrnmicdion 2+3

5. Briefly discuss about the *quitting style" of
mmmmic4bn

P.T.O.

v.t6,/170 - 3075



(2 )

6. Defrne the term "oculesics". Discrss how eye contact
regulates the flow of conversation 2+f

7. How is gra.pevine commurication advantageous in the

organizational senp?

8. Briefly describe trc Melrrabian model of cqnmunication.

9. Wltat is the importance of body language in professional

curmnnicaion?

10. Does a closed communication climare help or obstruct
workplace communication?

I I . Girre t\rio fedul€s of cross<ulh.ral corrnunicaior Briefly
discuss tlre significance of high-context ard low<ontext
communication with reference to cross-cultural
commnicdin 2+3

12. Briefly discuss the concept of "ethpoentism".

Group - B

Answer anypr qrstions : l0x4--40

I 3. What is "kinesics"? Discuss the various aspects of
kirsics. 3+7

14. Examine the various baniers to effective ou[munication
in organizations. Propose strategies to overcome each

type of banier. 5+5

15. You are the Branch Manager of a bmk TlEre has been

a steady decline in customer satisfaction scorE{t ov€r the
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last six months due to long waiting times and server

issues. Write a formal Analytical Report to the Regional

Director describing the findings and recommending

soh.tions.

16. Briefly discuss the various characteristics of national

culhre infl uencing cross-culhrral corffnnication

17. What is a Notice and how is it different from a
Circular? Your company, Apex Corp, is organizing a
mandatory "Diversity & Inclusion Workshop" for all
employees next Friday. Draft a Notice for the office
notice board, including darc, time, venue, and purpose.

5+5

18. You are the owner/proprietor of a hotel in Digha You

have recently opened a coffee shop within the premises

of the hotel, and would like to obtain permission from

the district adminisfation for keeping it open 24 hours

a day. Write an application to the District Magistrate,

hlba Medinipur, rcquesting for the same.
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