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The Jigures in the maryin iltdicate full muhs.
Cotdidotes te rcquircd to give thcit orlsvers

in their own words as fo as practicable.

Grcup -A

Attswer aay tour qrrstions: 5x4=20

l. Mention the khd of factors in Herzbag's Motivation
Hlgieoe Ib€ory.

2. Meotion difrer€rf t5pes of 'Oryanizdional clrange' fourd
in ar cganizdiql

3. State the meaning and objcctives of .Management

hforn*ion SySan'. 2+3

4. Desqibe the limitations of .Hurran Relation School' in
lhe thcfiy of rmagernem

P.T.O.
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(2)
5. Discuss in b,riet tlrc betraviorral theory of leaderstrip.

6. What se the berrcfis of implerrenting 'lvlmgrrm t by
Otjectives' in an organizatiur?

Group - B

Ansrrcr any ,no qLE$iurs : l0x2:20

7. Discuss in briet the contribution of Abraham Maslow
ouiads trc 'Ilrry of Mdirdiur'.

8. Describe the for.xr areas of Johari Window model and
disars vrkrrs +p" in imdersrirC tE rnod fu p€rml

9. What do 1ou mean by 'Total aualty l{amgement'
C[QM)? Discnss ttrc princiFl objectives of TQM ro be
folb\red by a cgmi:zain fo its inflerrrfrin 4+6

10. Diss tb cmihri<n of F. W. 'Iirlda orue fu fuily
dn SErrEr.
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