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Candidales are ruquired to give their ansu)ers

in their own words as far as practicable.

Group - A

Ansl,ver arry lour questions : 5x4=20

l. Differentiate between reference service and information

serrrice.

2. Discuss briefly the criteria for evaluation of an

encyclo@ia

3. Mention the stages of reference interview.

4. State the need for user studies.

5. Write a slprt note on IFLA.

6. What kind of records are indexed in the FAO AGRIS
Aetal,o'*? 

P.T.o.
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Group - B

Arswer any lxu quesions : l0x2=20

7. Describe tlp nondmunentary sorrces of information along

with sduble l0

8. SEe the gcls ed objeuives of user edtrcdion progranrrE.

Descrfte any three fiEthods and nrdia "ed for librry user

edrcdion proglarffne. 4+6

9. State the charactedsics of SDI serrdces. Descdbe its rnain

cornporrcnts ad ilhsate tlp viorldow in SDL 3+7

10. Stat€ tre need for inforrnation c€ntEs. Elrcidafe tE t)"es
of infqrndim centres 3+7

Iuternal A.ssessmcnt : 10 mrrks


