
Totd P!86 : 3 PG[st sem /colrfls

2025

M.COM. lst Semester Examination

COMMERCE

Paper: COMC4OlXO

(Orgui*ion I Bcheviour)

Full tvlarks : 50 Trmc : Two Hours
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Codidates oe rcquired to give their crnsv,erc

in their own words as for as practicable.

' Unit-I

Answer any rtrro questions : 5x2=10

l. (a) What is Organizational Behaviour? Discuss the

Sgtn. carce of Orgmizational Behaviorr, l+4

O) Wbat is ability-job fit? Discuss the importance of
ability-job fit wilh lhe lrclp of illusrcions 2+3

(c) What is personalitf How can tlre Big Five Factor

Modet of Pesonality atrecr perfonnance? 2+3
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(2)
Answeranyorcquestion : l0xl=10

2. (a) What is attitude? Mention three components of
attitude with the help of illusfations. Discuss the

Cognitive Dissonance Theory of Attiurile. l+4+5

O) What ae tre difierert *ages of grotp developmmfl

Wlur do you nrean by rhe role in context of goup

behaviour? How is sr individual's role &termine4
ard how dG it afrect hiME p€rfonnarrce? 4+l+5

Utrit-tr

Answ€ranyrxDquestions : 5x2=10

3. (a) Explain the tqm orrg4isaliqtal'c'dtre. Differtntire
betu/€€n Srong ard rmk orgrrisational culue.

' 3+2

O) What is orgmisdional politics? Why does it erd$ in

orgnisaionst 2+3

(c) Give an overview of the ways to $stain qdtrc.

Answeranyozequestion: l0xl=10

4. (a) G) Wbd is cmflicfl E Plain tlE Thsnas.Kihan
rdl of cmflict rnanagFrrmL

CD Erplsin OE coocep of plmned ard uryld
cbmge. Why do PeoPle rcsis ctunge?

(lr4H2+3)



(3)
(b) @ Discuss the concept of organisational

developrnent

(fl Explain the kwin's Change Model. &4

Interaal A$Bsment : l0 mrrks
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