ToulPsges-5 . PG/IVS/MBA/401725
'MBA 4th Semicster Examination, 2025
- MBA
( Busiriess Analytics )
PAPER — MBA—401
Full Marks :'100
" Time:3 hours
Answer all questlons
The ﬁgures in rhe nght hand margin mdzcate marks
Candldates are required to give their answers in
their own words as far as practicable
‘ GROUP—-A
~ Answer any eight. questlons from the followmg .
'l. Clanfy-‘the role of MarketmgAnalytlcs 15nx ’
customer segmentation and targeting strategies.

.(ThmOwr)




4.‘

7.

(2)

Deﬁne and explam the concepts of con'elatlon
and regresswn with examples.

Contrast between 1ntu1t10n-based versus
analytics-based decmon-makmg 1n HR
functlons

Explam the concept of skewness. How does
it help to interpret the data in the business
context ? - : 243

Explain the method of drawing a sample
considering multistage random Sampling
technique. State the situation where multi-
stage random sampling is used. 3+2

What is Data Science ? Explain its com- -
ponents and how it differs from tradltlonal
dataanalyms‘? - _ ., 2+3

What do you mean by Busmess Analysis ?

“How does it dlffer from Business Intelli-
gence ? - 2+3
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8 Discuss the role of data vzsuallzatxonm
busmess dec1smn—makmg ?

9 Whatdoyoumeanbymlssmg data ? Discuss
vatious methods for handlmg missing datzll 4
‘a4

10. Why is HR. analytlcs unportant for modem
orgamzatxons 2 |

1. What are the benefits of uSing predictive
analytics in HR decision-making ?

12. What is the purposeofanHRscorecardm
' HRanalytlcs?

GROUP—B

Answer any four questlons from the followmg
10x4
13. Critically assess two technlques of HR .

demand forecasting, highlighting their
applicability, benefits, and limitations.
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L

P I,. SR .

14.(}) Explain how line graphs are useful in
analysing time-séries business data.

Y

(i) Explain why correlation does not imply
. causation. Give an example. 5+5

~ 15.() Explain the concept of probability
distribution. How probability distribution
is used to decision making processes ? 3

.(i1) Why is the ‘concept of endogenéity :
handled differently in VAR then in
traditional regression ? 3+3)+4

16. What distinguishes prescriptive analytics
from descriptive and predictive analytics ?
What additional elements or techniques does
it incorporate ? Describe a scenario where
prescriptive analytics could provide significant

- value to a business. 3+3+4
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17. Evaluate the impact of mobile analytics on
understanding consumer behaviour in the
retail context. How - can retailers leverage
mobile data to improve the customer

experience and drive sales both online and
offline? : , 5+5°

18. D1scuss, in brlef any ﬁve 1mportant HR
metrics to measure the performance of HR
department.

[ Internal Assessment — 20 Marks |

PG/IVS/MBA/401/25 : MV—100






