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The figures in the nargin indicate full marks.
. Candidotes are rcquired to give their onst ers

in their own words as fu as practicable.

Group - A

Answer any eigrtr questions: 5x8=40

l. Explain tlE cqlc€pt of industrial relatiors'.

2. Disctss 'Gadhian approach' to Ldustrial rclaions.

3. Explain the term 'industrial dispues' as per Industrial

Disputes Act, 1947.

a. Distiauistt between 'closure' and 'lockou'.

5. Explain the concept of'negative discipline' with a

sriable o<ample.

6. What do you mean by 'code of disciplfurc'?
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7. Distfutguish between'craft union' and'indtrsrial union'

with oranples

8. State the militan fingims of trade rmions

9. Dsinsdsh bgrryeen'Uniais' iltd'Phmlist' per*atves

of indrsrrial rdaims

lO. Erplah vriors types of collegive taedning.

11. Discuss'red hot sove' nrle in disciplhe.

12. Belain ttrc nonommric causes of indusrial di$ses.

GrouP ' B
Alr,*wt wYlout qr.rstions: l0x4--40

13. Narrate, in brief, the conciliation machinery for the

sdtl€mertr of indrstial dispues

14. Discuss the process of disciplinary action in an

orgtalcrL

15. Describe various ttrcories of trade unions.

16. Discnss various Ptrases of model grievance pmcedurc.

17. Explain various forms of Workers' Participation in

Maragement

18. How can we know the existence of grievance of
crnployees?

lnterarl Assessment : 20 marks


