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The figures in the right—hand n;targin, indicate full marks.

Candidates are requlred to give their answers in their
own words as far as practlcable

®.

Illustrate the answers wherever necessary.
[ Public Administration : Theories and Models ]

Group-A
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el 10x1

(a) Comment on the Scientlﬁc Management theory as
developed by F. W. Taylor.

1. Answer any oné of the folldW

(b) Examine the importance of the Human Relations
approach to organisations with particular reference
to the Hawthrone experiments.
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2. Answer any two of the following : 5x2

(a)

Discuss, in brief, the views of Woodson Wilson on the
relations between public administration and politics.

(b) Analyse Robert Michels’ views on bureaucracy.
() Identify the main features of Development
Administration.
Group-B
21: {20 marks)
Answer any one of the following : 10x1
(a) Evaluate Rensis Likert's views on management
system. ‘
) Comment on Herbort Simon's behaviour alternative
model.
Answer any two of the following : 5x2 .
(a) Write a brief note on Chester Barnard's concept of
authority.
(b) What do you mean by °‘Goal congruence’ in

(c)

organisations (Argyris) ?

What do you understand by Situational Theorles ?

[ Internal Assessment : 10 Marks ]
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