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The figures in the margin indicate full marks.
Candidates are required to give their answers
in their own words as far as practicable.

Group-A
Answer any four of the following questions : 5x4=20
1. Differentiate between indicative and informative abstracts.
2. Define citation index with an example. State the need of
indexing periodicals. 243
3. Discuss different types of information approaches of the

UuSsers.

4. Elucidate the different types of reference questions
received in reference section of a library.

5. Write a short note on INIS.

6. State the advantages and disadvantages of e-books.
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Group - B
Answer any twe of the following questiohs ]
10x2=20
. Describe the criteria for evaluation of reference books.

. State the differences between general encyclopedia and
subject encyclopedia. Describe the features of New
Encyclopaedia Britannica. 446

. State the methods of user studies. Describe steps to be
followed. for conducting user studies. 3+7

. Explain different types of anticipatory information
services.




