Books

1.

10.

11.

12.

Bibliography

Agrawal , A.N. (1981). Indian Economy , Problem of Development and Planning .
New Delhi, India : Vikas Publishing House.

Aswathappa, K. (2008). Human Organization Behaviour. (5" Ed) New Delhi, India :
Mc Graw Hill Companies.

Bhasin, N (2007). Banking Developments in India 1947 to 2007: Growth , Reforms,
and Outlook. New Delhi, India : New Century Publications.

Bhole L.M (2005), Financial Institutions and Markets : Structure, Growth, and
Innovations, 4" Edition . New Delhi, India : Tata Mc Graw Hill,

Buhler, G (2016). The Laws of Manu. New Delhi, India : Creative Media Partners
Ghosh, A. K. (2006). Human Resource Management. New Delhi, India: Manas
Publication.

Giri, A., and Biswas, D. (2019). Research Methodology for Social Sciences, New
Delhi, India, Sage Texts

Gupta, S.B. (1993) Monetary Economic Institutions and Policy , New Delhi, India :
Sultan Chand & Company.

Hug, R. A (2015). The Psychology of Employee Empowerment. Concepts, Critical
Themes and a Framework for Implementation, London, U.K : Gower Publishing Ltd.
Jain, L.C.(1929) Indigenous Banking In India . London, England : Mcmillan and Co
Ltd.

Jha, P.K. (1985). Banking and Economic Growth. In N.K. Subrahmanya (ed) Modern
Banking of India , Deep and Deep Publications, New Delhi .

Kaptan, S.S. (2003) Indian Banking in Electronic Era . New Delhi, India: Sarup and

Sons, p: 5

243 |Page



13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24,

Khan, M.A.(2003) Banking in India. New Delhi, India: Anmol Publication, p :30 — 31
Kothari, C. (2004). Research Methodology (2™ Rev). New Age International
Publishers.

Lock, E.A., (1976). The nature and causes of job satisfaction . In M.D. Dunnette
(Ed)Handbook of industrial and organizational psychology. Chicago Rand Mc Nallu ,
1297 — 1349

Loknathan, P.S. (1935) Industrial Organization in India. London, England : G. Allen
and Unwin, p: 179 — 84.

Padmalatha, S., and Paul, J. (2007). Management of Banking Financial Services .
Noida, India : Pearson India Educational Services, p: 18 — 19

Panandikar, S.G. (1937). Indian Banking System. Mumbai , India : Orient Longman, p
-2.

Pfeffr, J (1981). Power in Organizations, Marshfield, M.A: Pitmax.

Rangaswamy , B. (1985). Public Sector Banking in India . Publication Division,
Ministry of Information and Broadcasting, p: 21.

Sathya, S., De , D. & Mishra, B. (2005) Indian Banking System : Development ,
Performance & Services . New Delhi, India : Mahamaya Publishing House.

Sethi, J., & Bhatia, N. (2009) Elements of Banking and Insurance . New Delhi, India :
Prentice Hall of India, Learning Pvt Ltd.

Spector, E.P. (1997). Job Satisfaction: Application , Assessment, Cause and
Consequence: New Delhi, Sage Publications .

Spreitzer, G.M.,Noble, D.S., Mishra, A.K., & Cooke, W.N.(1999). Predicting process
improvement team performance in an automotive firm : Explicating the roles of trust
and empowerment. In R Wageman (Ed.), Research on managing groups and teams :

Groups in context, Vol 2, pp71 -92.

244 |Page



25. Spreitzer, G.M., and Doneson, D.(2005).Musings on the Past and Future of
Employee Empowerment. In T Cummings (eds), Handbook of Organizational
Development . Thousand Oaks, CA : Sage

26. Spreitzer , G.M. (2007). Taking Stock : A review of more than twenty years of
research on empowerment at work. In The Handbook of Organizational Behaviour, C.
Cooper and J. Barlings eds. Sage Publications

27. Srivasatava, M.P. (2004) Indian Banking in the New Millennium, New Delhi, India :
Anmol Publications

28. Srivastava, P. K. (2013). Banking Theory and Practice . New Delhi, India : Himalaya
Publishing House.

29. Subrahmanya, S. (1986).Trends and Progress of Banking In India , New Delhi, India :
Deep and Deep Publications.

30. Vashist , A.K. (1991). Public Sector Banks in India New Delhi, India : H.K

Publishers & Distributors.

Articles

1. Adams, J.S. (1963). Towards an understanding of inequity. Journal of Abnormal and
Social Psychology. 67, 422 — 436 .

2. Akbar , S., Yousaf, M., Hag, N., and Hunjra, A .(2010). Impact of Employee
Empowermemt on Job Satisfaction : An Empirical Analysis of Pakistani Service
Industry. Interdisciplinary Journal of Contemporary Research in Business, 2, pp 680 —
685 .

3. Alam, T., and Shahi, M. (2012) Factors Affecting Job Satisfaction , Motivation and
Turnover Rate of Medical Promotion Officer (MPQO) in Pharmaceutical Industry : A

Study Based in Khulna City. Asian Business Review, 1 (1), pp 126 — 131 .

245 | Page



10.

11.

12.

Alireza, A., & Mahsa, M. ( 2011) Relationship Study Between Empowerment, Job
Satisfaction, Job Stress and Organizational Commitment in the Head Office in Petro
Pars Company. Quantitative Researches in Management , 2 (3), pp 139 — 166

Ameer, M.H., Bhatti, S., &Baig, S. (2014) Impact of Employee Empowerment on Job
Satisfaction, Developing Country Studies, 4 (9), pp 114 — 125 .

Anin, E.K., Ofori, I., and Okeyre, S. (2015). Factors affecting job skills of employees
in the construction supply chain in the Ashnati region of Ghana. European Journal of
Business and Management, 17 (6), pp 72 -81.

Awamleh, N. A. (2013) Enhancing Employees Performance via Empowerment : A
Field Survey. Asian Journal of Business Management , 3 (3), pp 561 — 575 .

Aydin B and Ceylan A (2009). A Research Analysis on Employee Satisfaction in
terms of Organizational Culture and Spiritual Leadership. International Journal of
Business and Management, 4 (3).

Baijal, A. (2015) A Study on Employee Empowerment With The Demographic
Variables in the Employees of Union Bank of India Working for Star Union Da Ichi
Life Insurance. International Journal of Science and Research, 4 (4), pp 1431 — 1436.
Barsi, M., Ziglari, F., Abadi, M.N.A (2013) Study Effective Factors on Employees’
Empowerment by a Model Based on Conger & Kanungo Model; Case Study : Social
Security Organization of Bandar Abbas. International Journal of Academic Research
in Accounting Finance and Management Sciences, 2 (1), pp 131 — 137 .

Basha, A.H.S., and Reddy, K.(2014). Employee Empowerment Practises in Indian
Banking Sector. MITS International Journal of Business Research, 1(2), pp 22 — 32..
BOUSSALEM, A.B., (2014) Impact of employees’ empowerment on organizational
loyalty — case study on Algerian communications company. Arabian Journal of

Business and Management Review, 2 (7), pp 143 — 150.

246 |Page



13.

14.

15.

16.

17.

18.

19.

20.

21.

Bowen, D.E., & Lawler, E.E. (1992). Empowering service Employees. Sloan
Management Review, 36 , 73 — 84

Bradbury — Jonas ,C., Sambrook, S., Irvine , F. (2007). The meaning of empowerment
for nursing students : a critical incident study. Journal of Advanced Nursing 59 (4),
342 — 351.

Casey, M., Saunders, J., O’HARA, T.E. (2010). Impact of critical social empowerment
on psychological empowerment and Job satisfaction in nursing and midwifery settings.
Journal of Nursing Management, 18 (1), 24 — 34.

Celik, A., Iraz, R., Cakici, A.B., & Celik, N. (2014). The effects of employee
empowerment application on organizational creativity and innovation in enterprises :
the case of OIZ. European Scientific Journal, 10 (10), pp 99 — 107 .

Clegg,C.W. (1983). Psychology of Employee’s Lateness, Absenteeism, and Turnover.
Journal of Applied Psychology, 68 (1), 88 — 101 ..

Conger, J.A.,&Kanungo, R.N. (1988). The empowerment process : Integrating theory
and practice. The Academy of Management Review , 471 — 482. https : doi.org /
10.2307/258093

Deshpande, S.S.,(2012).Job satisfaction among bank employees. A Study with
reference to Nanded (M.S.) Indian Journal of Commerce & Management Studies . 111
(1), 66 — 69

Elnaga, A.A.& Imran, A.,(2014). The Impact of Employee Empowerment on Job
Satisfaction : Theoritical Study, American Journal of Research Communication, 2(1),
13 -26.

Ghosh, A. K, (2013). Employee Empowerment : A Strategic Tool to Obtain
Sustainable Competitive Advantage. International Journal of Management , 30(3), 95 —

107

247 |Page



22.

23.

24,

25.

26.

217.

28.

29.

30.

31.

Hackman , J.R., and Oldham, G.R. (1976). Motivation through the design of work.
Organizational Behaviour and Human Performance, 16, 250 — 279 .

Hema, G.H. (2016). Employee Empowerment. Indian Journal of Applied Research .
6(2), 756 — 758.

Herzberg, F. (2003) One more time : how do you motivate employee? Harvard
Business Review, 81, 56 — 96 .

Houseman, R., Hatfield, J., & Miles, E. (1987). A new perspective on Equity Theory.
The Equity Sensitivity Construct. Academy of Management Review. 12 (2), 232 — 234.
Hunjra, A.l., Chani, M. I., Aslam, S., Azam, M., and Rehman, K.U. (2010). Factors
affecting job satisfaction of employees in Pakistani banking sector. African Journal of
Business Management, 4 (10), pp: 2157 — 2163 .

Hussein, R.D., Saleh, P.A., Iman, A.&Jafar, A.(2012) An analysis of the
empowerment level of employees and its relation to organizational factors.
International Journal of Business and Social Sciences, 3 (15), pp 255 — 263 .
Kalleberg, A.L. (1977). Work values and Job Rewards — Theory of Job Satisfaction.
American Sociological Review, 42, 124 — 143 .

Karakoc, N., Ayse, Y.K., (2009), Employee Empowerment and Differentiation in
Companies : A Literature Review and Research Agenda, Enterprise Risk Management
, Vol.1,n0.2, pp. 1 - 11.

Karegar, E., Nodehi, R.R., Sabzi, M. (2013) Empowering Human Resources of
Organization and Insurance Selling Network with Effective Factors Approach.
European Online Journal of Natural and Social Sciences, 2 (3), pp 2902 —2910.
Karim , F., and Rehman, O., (2012). Impact of Job Satisfaction, Perceived

Organizational Justice and Employee Empowerment on Organizational Commitment

248 | Page



32.

33.

34.

35.

36.

37.

38.

39.

in Semi- Government Organizations of Pakistan . Journal of Business Studies
Quarterly, 3 (4), pp 92 - 104

Kariuki, A., & Murimi, C. (2015). Employee empowerment and organizational
performance of Tata Chemical Magadi Ltd, Kenya. European Journal of Business and
Management , 7 (8), pp 190 — 200 .

Kozarevic, E., Peric, A.,& Delic, A. (2014) Job Satisfaction of Banking Sector
Employees in the Federation of Bosnia and Herzegovina. Economia. Seria
Management, 17 (1), pp 30 —49.

Kuokkanen, L., and Leino — Lilpi, H (2000). Power and empowerment in nursing :
three theoretical approaches. Journal of Advanced Nursing. 31 (1), 235 — 241.
Laschinger, H. K. S., Finegar, J., Shamian, J. & Wilk, P. (2004). A longitudinal
analysis of the impact of workplace empowerment on work satisfaction. Journal of
Organizational Behaviour, 25, 527- 545.https : doi.org /10. 1002/job.256

Lincoln, N.D., Travers, C., Ackers, P. and Wikinson, A (2002). The Meaning of
Empowerment : the interdisciplinary etymology of a new management concept.
International Journal of Management Review, 4 (3), 271 — 285.

Mafini, C., & Pooe, D.R.1 (2013) The relationship between employee satisfaction and
organizational performance : Evidence from a South African government department.
SA Journal of Industrial Psychology, 39 (1), http : // dx.doi.org/ 10.4102/
sajip.v39i1.1090.

Makinda, R.N., Kwasira, J. (2012). An Assessment of Employee Empowerment on
Organizational Performance, A Survey of Selected Banks in Nakura Town.
International Journal of Science and Research, 3 (10), 1915 — 19109.

Men , L.R., and Stacks , D.W. (2013). The impact of leadership style and employee

empowerment on perceived organizational reputation. Journal of Communication

249 |Page



40.

41.

42.

43.

44,

45.

46.

47.

48.

49,

Management, 17 (2), doi : 10.1108/13632541311318765

Melham, Y. (2004). The antecedents of customer- contact employees’ empowerment.
Employee Relations, 26 (1), pp 72 — 93.

Meyerson, G., & Dewettinck, B. (2012) Effect of empowerment on employee
performance. Advanced Research in Economic and Management Sciences, 2, 40 — 46.
Ongori, H(2009). Managing behind the scenes : A view point on employee
empowerment. African Journal of Business Management, 3 (1), 009 — 015 ..

Panda, N.M (1997). Management Audit for Checking Management Obsolescence in
Bank, The Banker, September, 21.

Pande, S.,& Dhar, U. (2014) Organization Conditions Enabling Employee
Empowerment and the Moderating Role of Individual Personalities. International
Journal of Business and Management, 9 (10), pp 70 — 76 .

Patrick , A & Laschinger, H.K.S (2006). The effect of structural empowerment and
perceived organizational support on middle level nurse manager’s role in satisfaction.
Journal of Nursing Management , 14, 13 — 22.

Razig, A., & Maulabakhsh , R. (2015). Impact of Working Environment on Job
Satisfaction. Procedia Economics and Finance, 23, 717 — 725.

Sager, A., Rafat, S., Agarwal, P. (2012) Identification of variables affecting employee
satisfaction and their impact on the organization, IOSR Journal of business and
management, 5 (1),pp 32 — 39.

Singh ,P. (2014). The role of Commercial Banks in Economic Development : Indian
Perspective. Tactful Management Research Journal. 135 — 140

Spreitzer, Gretchen(1995), “Psychological empowerment in Workplace : Dimension
Measurement and Validatio,” The Academy of Management Journal, 38 (5), 1442 —

1465. doi : 10.2307/256865.

250 | Page



50.

51.

52.

53.

54,

55.

56.

S7.

58.

59.

Spreitzer , G.M., (1996).Social structural characteristics of psychological
empowerment. Academy of Management Journal, 39 (2), 483 — 504.

Spreitzer, G., Kizilos, M.A., & Nason, S.W (1997). A dimensional analysis of the
relationship between psychological empowerment and effectiveness, satisfaction, and
strain. Journal of Management, 23(5), 679 — 704.

Stander, M.W. (2009). Psychological Empowerment of Employees in Selected
Organizations in South Africa. SA Journal of Industrial Psychology, 35 (1), 196 — 203
Swarnalatha, C., & Sureshkrishna, G ( 2012) Job Satisfaction among Employees of
Automotive Industries in India , International Journal of Future Computer and
Communication, 1(3), pp 245 — 248 .

Thomas, K.W. & Velthouse, B.A . (1990). Cognitive elements of empowerment.
Academy of Management Review, 15, 666 — 681 .

Thompson, E.R., & Phua, F.J.(2012) A Brief Index of Affective Job Satisfaction.
Organization Management. 37 (3), 275 — 307.

Ugboro, 1.0., and Obeng, K. (2000). Top management leadership, employee
empowerment, job satisfaction , and customer satisfaction in TQM organizations : an
empirical study. Journal of Quality Management, Vol 5, (2), pp 247 — 272

UkKil, M.1. (2016). The Impact of Employee Empowerment on Employee Satisfaction
and Service Quality : Empirical Evidence from Financial Enterprises in Bangladesh.

Business : Theory and Practice, 17 (2), 178 — 189

Wilkinson, A. (1998). Empowerment : Theory and Practice . Personnel Review. 27
(1), 40 — 56
Zeglat, D., & Aljaber, A., Wasfi, A.(2014). Understanding the Impact of Employee

Empowerment on Customer — Oriented Behaviour. Journal of Business Studies, 6, pp

55 -67.

251 | Page



Conferences & Symposiums

1. Behera, N., Sahoo, C.K., Sundaray, B.K., (2011). Retaining High Performing
Employees through Job Satisfaction : A Theoretical Construct : National Conference
on “ Leveraging HR for Global Competitiveness,” ISTD Bhubaneswar Chapter,
Association of Indian Management Schools (AIMS) and Regional College of
Management Autonomous (RCMA), Bhubaneswar, 23™ April 2011

2. Demirci, M.K., and Erbas, A. (2010). Employee empowerment and its effect on
organizational performance , in 2" International Symposium on Sustainable
Development, June 2012, Sarajevo.

3. Government of India (1970). Nationalisation of Banks , A Symposium . January, p.
122.

4. Tuuli, M.M. and Rowlinson, S (2007). Towards a conceptual framework of
empowerment and job performance in project teams. In : Boya, D (Ed) Procs 23"
Annual ARCOM Conference, 3-5 September 2007, Belfact, U.K., Association of
Researchers in Construction Management, 3 — 12 .

Reports

1. R.B.I Bulletin, Various Issues

2. RBI - Annual Report on Trend and Progress of Banking in India, Various Issues

3. Scott, P.A., Matthews, A., Corbally, M. (2003). Nurses’ and midwives’ understanding
and experiences of empowerment in Ireland. Final Report . Department of Health and
Children, Dublin.

4. Verma Report (1999). Report of the Working Group on Restructuring of Weak Public
Sector Banks, R.B.l , New Delhi.

5. Ghosh, A. K, and Sarkar, P (2015). Enhancing Quality of Service and Producing to

252 | Page



Obtain Competitive Advantage through Employee Empowerment. Report of the

Project Sponsored by UGC, New Delhi, India

Thesis

1. George, E. (2013). A study on the effect of psychological empowerment on job
satisfaction and job — related stress among the bank employees. (Doctor of
Philosophy), Cochin University of Science and Technology, Kochi — Kerala.

2. Kalaimani, N. (2014). Employee Empowerment and Job Satisfaction in the banking
sector at Tirupur — An Analytical Approach of relationship and Impact on Job
Performance. PhD Thesis ,Department of Commerce, Tirupur Kumaran College for
Women, Bharathiar University, India

3. Kokila, P. (2016). Impact of employee empowerment on job satisfaction in banking
sector with references to Chennai City. Thesis submitted to Dr M.G.R Educational
and Research Institute University.

4. Tvarijonavicius, M. (2014) Psychological Empowerment of Employees : It’s
Antecedents and Role in Organization, Doctoral thesis, Vilinius University.

5. Yaghi , N. (2016). Work flexibility and job satisfaction : The mediating role of
employee empowerment (Doctoral dissertation, Georgia State University). Retrieved

from : http://scholarworks.gsu.edu/bus admin diss/59.

253 | Page


http://scholarworks.gsu.edu/bus_admin_diss/59

