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The Jigures in the margin tndicate full marlu.
Candidotes are required to give their ansvers

in their own words as far as practicable.

Group - A

Answeranytwoquestions: 5x2=10

l. Comment on the functions of organizational
cornmrnic*ion

2. What do you mean by effective communication? How
is it irnputant for organizational oommunication? 2+3

3. Discuss the impact of communication failure in an

orydfzariorr.
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GrouP - B

Answ€ranyonequestion: 10" I =10

4. Define organizational communication. Dscuss, in briet

different types of cganizdional connnunic*ion 3+7

5. Write a letter, as a manag€r of a health institute, to the

manager of another health instiote requesting for a

collaboration for the development of health services

aimirE to socieal develoPrnern

lnterarl AcacasEent : 5 merks


