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Ansrermyfourofthe following questions: 5 x 4

1. Compare the characteristicsof Industial
Sciety with those ofthe Informatim Society.
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( 2)

Discuss the characteristics of information
as an economic resouroe.

3. State the purpose of cost-benefit a'ralysis

inalibrary.

4. Discuss tbe fir* five stages ofthe knowledge

management pnrcess.

5. State the necessity for a Ngtional lDfcmdion
Policy.

6. Ditrer€ntiatc geographic segmentation fi'om

demographic segmentation iri martcting.
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Ansrverany two of tho fo[oringquestims:
l0x2

7. f!,escribe the signifidance in library and

information sewices under the Nationd
lnformation PolicY.

FG/llS,MLUloI /25 (Cottd\



(3)

E. Narrate the marketing elements essential for
marketing the library services and products.

9. Write the principles ofeffective information
management.

10. Elaborarc the different pricing strategies of
the information products and services.
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