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MLISc 1st Semester Examination, 2011

PLANNING AND MANAGEMENT OF
INFORMATION SYSTEMS -
"~ AND SERVICES =

PAPER—MLI-106
Full Marks : 40 .
Time : 2 hours |
Answer all questions

The figures in the right-hand margin indicate marks

Candidates are required to give their answers in their
- own werds as far as practicable

Illustrate the answers wherever necessary

1. Wrife shoft notes on any two of the following : 5 x 2
(i) Management Theory Jungle |
(ii) Various stépé in planhing
(iii) Elements of TQM |
(ivy PPBS.

( Turn Over )



2.

3.

(2)

(a) Discuss the contributions and limitations of
Humaq Relatlon School in creatmg a new

(b) Discuss the concept ‘Management by

- objectives’. What are the constraints for

implementing it in libraries and information
centres ? : ) 8+7

(a) Briefly describe the important leadership styles,
‘theories and approaches., Q8 models and
interpret | their application in: managing a library
or information centre. , 8§+7

Or

(b) Discuss the impact of globalisation for
management of mformatmn systems and
services 1n Indid. - 15
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